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WEMEMST-002 


USB 3.0 to SATA Adapter 


USER MANUAL 


WEme Technology Connects the Word! 


Product Schematic Diagram 


A: Blue LED light indicates working status 
Connection: Light on 

Sleep Mode: Light off 3 seconds and on 1 second 
B: SATA Interface 

C: DC12V(6.5"2.5mm) Power Port 

D: USB 3.0 Micro USB Female 

E: Downstream- USB 3.0 Male A 


Feature 


1. Data Transfer up to 6Gbps. Backwards compatible with USB 


2.0, USB 1.1. 
2. Support 2.5/3.5 SATA SSD HDD, BLU-RAY DVD, CD-ROM, 


DVD-ROM, CD-RW, DVD-RW, DVD+RW Combo devices. 


Application Range 


1, Hard disk reader, file transfer between computer and hard disk. 
2. Reuse old hard drive. 

3. Connect to the TV and watch HD movies. 

4, Connect the game console to expand the memory, 


FAQ 


Q: Why it can’ t reach the data transfer speed of USB3.07 

A: This product passed rigorous testing. Under normal situation, it 
can read and write with the speed of USB 3.0(SGbps). Please make 
sure your host(computer) supports USB 3.0 specification. 
Otherwise, there will only a corresponding speed of either USB2.0 
or USB1.1.. 


Q: Why Windows XP can't recognize the hard disk which is more 
than 2TB? 

A: Windows XP has a limitation; itis able to read up to 2TB hard 
disk only. We suggest upgrading the OS to Vista(6-b4) and a 
Recommended to convert the disk GPT disk part or the OS will not 
support more than 2TB of a disk. 


sw 


Package Content: 


1x Hard Disk Adapter 

1x USB A to Micro B USB Cable 
1x 12V2A Power Adapter 

4x User Manual 


Q: How to remove the device safely? 
A: It's recommended to click “Safely Remove Hardware and Eject 
Media” on the bottom right of your screen. 


Q: Why | can't transfer the data after connecting properly? 
A; It's recommended to plug in the provided 12V2A power supply 
to enhance the performance of the data transfer. 


Q: Why the hard drives cannot be recognized when it connected to 
the computer? 

A:1. If the hard disk is fully brand new, it needs to be formatted and 
partitioned before it used. And try with another computer or USB 
device. Unplug& plug the USB cable or restart the PC. 

2. MacOS: To confirm whether the hard disk format is NTFS 
format, NTFS is not supported by MacOS. It is recommended to 
format the hard disk to exFAT format and it can be used under 
Windows and MacOS systems 

3. Windows: To confirm whether the hard disk format is Apple 
HFS+ format, HFS+ is not supported by Windows. It is 
recommended to format the hard disk as exFAT format and it can 
be used under Windows and MacOS systems. 

4. Check the disk manager whether the hard disk has been 
assigned to drive letter, if not, find the corresponding partition of 
your hard disk, right click - change the drive name and path - ADD- 
add a letter as a drive letter to display your hard drive (Change 
Drive Letter and Paths). 

PS: It is recommended that to search online for how to format the 
hard disk on Windows/MacOS. Please backup the data before 
formatting. 


Customer Service. 


2-Year Warranty 
Life Time Technical Support 
24) 24H-Customer Service Support 


support@alxum.com 


Amazon US Store 


